Consumer
Guide

Choosing an Air Duct Cleaner

21 Questions
To Ask To
Make Sure
Your Ductwork
Is Cleaned
Right The
First Time

Having a thorough cleaning of your entire heating/cooling system (not just your
ductwork) can ensure you breathe cleaner air, reduce the costs associated with
heating and cooling your home, and help increase the life of your heating and
cooling equipment.
If you haven’t had experience with hiring a company to clean your ductwork, you
may have no idea how to tell if someone has the knowledge and equipment necessary to properly clean your complete heating/cooling system. You may have
doubts when they tell you “we can do it right - it’s not a problem.”
At DuctMedic we do something very unique for our industry. We believe it’s our
responsibility to explain to you how to get the most value for your money. We
alert you about the scams people can get caught in and how to avoid them.
This guide shows you what a complete cleaning of your heating / cooling system
should look like. It explains how to tell who can properly clean your ductwork
system and answers the questions most frequently asked in our consumer surveys.

A

How do I make sure my air duct cleaning
gets done right the first time?

When shopping for an air duct cleaner, the
first thing you should do is find out if they are a
member in good standing with the National
Air Duct Cleaners Association (NADCA).
NADCA, a non-profit trade organization, is the
backbone of the Air Duct Cleaning Industry
worldwide. They enforce a code of ethics, establish all of the standards for cleaning procedures for the industry and offer training and
certification for their members on these standards.

homeowner a video of specific aspects of the
cleaning process. This allows them to see
what the inside of their ductwork looked like
before, during and after our cleaning process.
It is verification that the job was done right.
Ask how long they have been providing air
duct cleaning. DuctMedic has been in business nationally for over 10 years. All DuctMedic franchises have access to the experience and expertise we have gained from the
thousands of cleanings we have completed.

Every duct cleaner should be a certified member of NADCA. You can verify that a company
is a NADCA member on the web:
www.nadca.com.
Always ask if the business provides duct
cleaning and Indoor Air Quality (IAQ) services
only, or if they focus on other non-related services.
Multi-service businesses usually send out
technicians whose training is in non-related
fields. DuctMedic has always specialized in
air quality only. We believe that you can’t be
the best at what you do when you are focusing
on other service offerings such as carpet
cleaning or HVAC repair.
Because anyone can make unsubstantiated
claims, always check to see if the company is
a member of the Better Business Bureau
(BBB) and check their record. An air duct
cleaner who does shoddy work and doesn’t
stand behind their work will have complaints
filed against them.
Find out how you can verify that your ductwork
is clean and free of debris after their cleaning
process. You should be given an opportunity
to see what the inside of the ductwork looks
like before and after your cleaning.
At DuctMedic, our entire cleaning process is
video assisted. When we are done with our
air duct cleaning process we will present each

QUESTIONS TO ASK:
1
How long have you been in business?
Do you have a certificate of good standing
from the state?

2
Are you a member of NADCA? (verify at
nadca.com)

3
Are air duct cleaning and indoor air quality
your only services or do you focus on other
services as well?

4
Are you a member of the Better Business
Bureau? (Verify the complaint record with
your local BBB).

5
By what means will I be able to verify that
my ductwork is clean?

B

What should be included in a proper
cleaning of my air ducts?

Any company can give their subjective opinion on what they think should be included in
a proper air duct cleaning process. Thus the
need for one uniform, unbiased standard for
the Air Duct Cleaning Industry. Consumers
need a guideline to make sure that a proper
cleaning is done. National Air Duct Cleaners
Association has done just that.
NADCA has established a standard for the
industry that clearly defines what a proper
Air Duct Cleaning Process should entail.
This industry standard is based on the concept that if the goal is to remove dust and
particles that can become airborne, it is essential that every aspect of your heating /
cooling system be cleaned, including the furnace, blower, and a/c coil.
NADCA has determined that if you have
clean ductwork and a dirty furnace or a/c
coil, it will quickly re-contaminate your newly
cleaned ductwork.
NADCA cleaning standards are very specific.
It is critical that every aspect is adhered to by
your air duct cleaner. Remember, if air duct
cleaning is done improperly, it can make
your air quality many times worse than if it
had never been done at all!
At DuctMedic, we have an 82-Step heating /
cooling system cleaning process. Our process meets or exceeds all national cleaning
standards set by the National Air Duct
Cleaners Association (NADCA). You can be
sure that the job is done right every time.
There are multiple aspects to a proper cleaning procedure that meet these standards.
Three specific questions should be asked to
verify that all major aspects of your heating /
cooling system are being cleaned to NADCA
standards.

QUESTIONS TO ASK:
6
Does your cleaning process include cleaning
my supply branches and return branches
as well as both the supply and return trunk
lines?
Make sure ALL aspects of the ductwork will
be cleaned.

7
Will you be pulling and cleaning the furnace’s
blower and blower compartment?
It is essential that the blower be pulled for
cleaning. This allows access to clean all areas of the blower compartment and eliminates the risk of cross contaminating other
areas of the furnace during the cleaning of
the blower.

8
Will you be cleaning the a/c coil and the
drain pan? If so, how?

C

How do I verify that they know how to
properly clean my ductwork?

Find out what training your personal technician has completed.

QUESTIONS TO ASK:

At DuctMedic all of our Air Quality Technicians must complete an intense training 9
curriculum that includes classroom training,
What proof do you have to show that your
hands-on shop experience, and supervised
on-the-job training. This training must be technician has the capability to complete a
completed before the Air Quality Technician cleaning of my heating / cooling system?
sets foot on the jobsite.
Make sure YOUR technician is certified in
NADCA cleaning standards. Showing proof
of NADCA certification demonstrates that they
have passed a test on cleaning standards and
have the knowledge / ability to properly clean
your heating / cooling system. Remember,
just because a company is NADCA certified,
does not mean the technician who is cleaning
YOUR system has received training and is
certified in those cleaning standards.

10

Is my technician certified in NADCA cleaning
standards?

D

How do I know they’ll be on time and won’t
cause me to miss work or sit around all
day waiting for them to show up?

You have better things to do with your time
than wait 4-5 hours for your air duct cleaner
who’s late. Service companies are usually
late; request an on-time guarantee.
At DuctMedic, we are on time 95% of the time
and always call if we get behind. We will give
you an estimated arrival time and then a courtesy call at least 15 minutes ahead of our arrival. Our on-time guarantee pays you $50.00
if we’re later than our scheduled time without a call.

E

QUESTION TO ASK:
11
What guarantee do you have that you will
show up on time – and what will happen if
you are late?

How do I know I’m getting a good price
and my final bill won’t exceed the quote?

Surveys have shown that most consumer complaints are in the area of overcharging. This is
how scams in the Air Duct Cleaning Industry
(or most industries) typically work: Over the
phone they give you a low price for your job.
When they arrive at your home, they inform
you that for a complete system cleaning it will
be necessary to charge you additional fees. At
that point they bank on you feeling compelled
to pay their additional fees to have the work
completed that day.

So how do you protect yourself from being
scammed? Make sure you get a written quote
on a company invoice specifying exactly what
will be done. Get a guarantee of performance
and a guarantee that the final price will not exceed the quote.
At DuctMedic, all customers are given exact
pricing before we begin—even if the initial
quote was given over the phone.

QUESTIONS TO ASK:
12
Will I receive a written quote and how is it
calculated?

13
I may see later that certain items have not
been included in my initial bid?

F

How do I know my technicians won’t be
rude, messy or scary-looking?
Unfortunately, there can be instances of drug or alcohol abuse problems in
any service industry. Even more unfortunate is the fact that many businesses
choose not to have any substance screenings done on potential employees.
DuctMedic considers your safety to be critical so we do criminal record
searches for the last 7 years in every county where a prospective employee
has lived, a nationwide sex offender search and state-wide traffic record
searches to make sure there are no DUI’s or vehicular homicides on their record before we hire any applicant. Our Air Quality Technicians are people
you can feel safe around.
Even though we know our team members don’t have any of the serious
problems listed above, we also train them to provide expectationexceeding customer service. Our team members will never:
•
•
•
•

Smoke in your home
Use foul language
Leave your home dirty
Leave a mess in your yard or driveway

We will however:
•
•
•
•

Wear surgical shoe covers in your home
Place corner guards throughout the house to prevent hoses
from touching walls
Lay out mats for our tools to sit on
Always wear uniforms so you can identify who you are letting into your home

QUESTIONS TO ASK:
14
What is your employee screening procedure
for hiring?

15
Do you have a policy for how your technicians will conduct themselves in my home?
If so, what is it?

G

Will I be given any kind of a Guarantee?

The quality of a business can be measured
by its guarantee. Most air duct cleaners do
not have any guarantee other than they will
cash your check. A guarantee is good only if
it’s in writing. A written guarantee should explicitly state what is covered, when it will be
honored, and what will be done to honor the
guarantee.
DuctMedic’s unique 4-Part Guarantee:
1. Our final bill will never exceed the estimate you signed before we started the
work. If we find hidden problems we
couldn’t see when we gave you the quote,
we’ll give you a written change order to
approve before proceeding – no surprises.
2. All cleanings are guaranteed to effectively remove the dust and debris from

your entire heating/cooling system.
Your ductwork will be clean, not just less
dirty, absolutely spotless - Period.
3. You won’t have to wait – If we are later
than the time frame we gave you without
notifying you, we pay you $50!
4. You’ll never be asked for an advance
payment for your cleaning—you pay
only for work completed to your satisfaction.

QUESTION TO ASK:
16
What written guarantee will you give me?

H

Is there anything else I should know?

Typically service companies have problems clearly communicating details with customers regarding scheduling and jobsite issues. This is what you need to know and the questions to ask:

QUESTIONS TO ASK:
17
What steps do you take to communicate with
me before, during and after my job?
DuctMedic has several innovations regarding
communication that you will like:
• On the day you schedule our services, a

Pre-Cleaning Letter goes out to each customer. This letter has the date of service,
time of arrival as well as the details of
what you can expect on the day we arrive.
• The day before their scheduled cleaning,

a reminder call is placed to each customer.
• If a time frame has been set for arrival, the

Air Quality Technician will place a 15 minute courtesy call to the customer.

• The Air Quality Technician will take you

through a Post Cleaning Report. It outlines the results of the cleaning process,
explains any areas of concern regarding
your heating / cooling system and includes recommendations on ways to further improve air quality.

18
Will you come back and resolve any problems that show up after you leave?
All of our Air Quality Technicians carry company cell phones. Upon completion of your
cleaning you will be given their number so
you can contact them should any questions
arise. In addition to the Air Quality Technician, our friendly and professional office staff
is available Monday-Friday 8 a.m. to 5 p.m.
to assist you any way they can.

Most people don’t know the liability risk involved when you have work done in your
home. Here’s what you need to know and
questions to ask:

QUESTIONS TO ASK:
19
Do you have proof of insurance?
A legitimate service business should be able
to show you their current Workman’s Comp
Policy as well as their Liability Insurance.
This will protect you from any potential liability if a problem where to arise.

20
Do you accept credit cards?
By using your credit card as a means of payment it is your protection against fraudulent
guarantees. You can always protest poor
workmanship or incomplete work on your
credit card bill.

21
Do you have letters of reference from your
customers?
One of the best ways to check quality is to
talk with previous customers. Beware, if they
cannot give you customers you can contact.

For your convenience, here are the questions you need to ask on
one list to make sure you get your job done right the first time:
How long have you been in business?
Do you have a certificate of good standing from the state?
Are you a member of NADCA? (verify at nadca.com)
Are air duct cleaning and indoor air quality (IAQ) your only services
or do you focus on other services as well?
Are you a member of the Better Business Bureau? (Verify the
complaint record with your local BBB)

DuctMedic ®
12 Years, Yes
Yes
Air Duct Cleaning
and IAQ Only
Yes

By what means will I be given to verify that my ductwork is clean?

A Video of
Cleaning

Does your cleaning process include cleaning my supply branches
and return branches as well as both the supply and return trunk
lines?

Yes

Will you be pulling and cleaning the furnace’s blower and blower
compartment?

Yes

Will you be cleaning the a/c coil and the drain pan? If so, how?

Yes

What proof do you have to show that your technician has the capability to complete a cleaning of my home’s heating/cooling system?
Is my technician certified in NADCA cleaning standards?
What guarantee do you have that you will show up on time – and
what will happen if you are late?

Video

Yes
On-Time Guarantee or $50 Back

Will I receive a written quote and how is it calculated?

Yes

Are there any additional costs that I may see later that have not
been included in my initial bid?

No

What is your employee screening procedure for hiring?
Do you have a policy for how your technicians will conduct themselves in my home? If so, what is it?
What written Guarantee will you give me?
What steps do you take to communicate with me before, during
and after my job?

Criminal Record
Search
Yes, See Section F
See Section G
Pre-Cleaning
Letter, Reminder
Call, Post-Cleaning
Report

Will you come back and resolve any problems that show up after
you leave?

Yes

Do you have proof of insurance?

Yes

Do you accept credit cards?

Yes

Do you have letters of reference from your customers?

Yes

Other
Company

Every DuctMedic® is independently owned and operated.
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